
Threats and  
violence against

finance employees
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”I could do anything against you. 
And none of your colleagues would
dare to raise a finger to help you”

”One day you and your
family will be punished

for this!”

"Skit i mina pengar, 
bögjävel"

”The customer spat 
at me.”

"Stoppa upp dina jävla 
papper i fittan, kärring"

”I know where you live. 
Your house is quite

secluded.” 

"Jobbar det bara 
horor på den här 

banken?"

”In my home country it is 
very common that bankers 

like you are murdered”

”He shaped his fingers 
like a gun and ”shot” 

me”

”Outside the bank the 

customer grabs me and 

pushes me against the door 

and yells a lot of unpleasant

words and threats in my 

face.”

”It can feel uneasy at 

times. It is a small town

and it is difficult to be 

anonymous.”



Hate, threats and violence from customers
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Have threats and violence increased or 
decreased?
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”As we spend more time investigating possible money 

laundering and terrorist financing, this problem will 

increase. Customers don't appreciate our work on 

these issues, that's for sure”.

Anti-money laundering tasks can lead
to threatening situations



AML issues can lead to threatening
situations
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What creates threatening situations?



At the office during work hours

At home during telework

When on the phone

Through e-mail or social media

In their free time

Where, when and how?



Exchange offices are
more exposed
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Younger women most exposed to 
harassments. Sexual harassments
and questioning of their
competence. 

Men are exposed to threats a bit 
more often.

Women and men, older
and younger



Insufficient routines and follow-ups



Insufficient routines and follow-ups
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Insufficient routines and follow-ups
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Threats and violence is a societal
problem

The results from Finansförbundet’s survey is in line

with corresponding studies made amongst employees

in municipal- and state agencies.

”It is not the employer’s fault that I was

threatened. Not so much they can do, but it 

is a societal issue. It has become tougher

and more violent and it shows even here at 

the bank.”



Some conclusions from the study

Report, report and keep
reporting

Follow up all 
incidents with the 

employees

Support the managers Cooperate with the 
union 



• Finance employees have to be able to perform their tasks related to anti-money laundering
rules without being threatened, otherwise there is a risk that the legislation becomes
ineffective. 

• Legislators and employers/companies have a responsibility to ensure that finance employees
can comply with the anti-money laundering rules in a safe and secure way. 

• The finance employees have a key role in the fight against money laundering. The employees’ 
perspectives, experiences and knowledge has to be taken into consideration in legislation and 
impact assessments. 

• The finance sector’s work against money laundering is extremely important and should be 
intensified. However, the finance sector and the employees cannot stop the money laundering
on their own, the problem has to fought by several actors on many different levels in society. 

Finansförbundet means that:



Policy work
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