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Threats and
violence against
finance employees
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Bank robberies 1980 - 2020
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“One day you and your
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“The customer spat

“He shaped his fingers at me.”
like a gun and “shot”
me” e e
"Stoppa upp dina javla

family will be punished papper i fittan, kdarring"
for this!” .
“Outside the bank the
customer grabs me and “In my home country it is
) . pushes me against the door very common that bankers
I lmow where. Y ou.lzve. and yells a lot of unpleasant like you are murdered”
Your house is quite .
” words and threats in my
secluded. el ey o s
face.” Skit 1 mina pengar,
bogjavel”
”I could do anything against you. “It can feel uneasy at
And none of your colleagues woul’fl times. It is a small town "Tobbar det bara
dare to raise a finger to help you and it is difficult to be horor pé den hiir

anonymous.” banken?"
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\> Hate, threats and violence from customers
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Have threats and violence increased or
decreased?

S
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Anti-money laundering tasks can lead
to threatening situations

S

“As we spend more time investigating possible money
laundering and terrorist financing, this problem will
increase. Customers don't appreciate our work on
these issues, that's for sure”.
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AML issues can lead to threatening
situations

What creates threatening situations?
Ovrigt
Bankran
Neg. medierapportering
L&n och 6vriga avtalsfrdgor
Finansiell rddgivning
Ovriga kontantfragor
Bankservice

Penningtvatt (AML)
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Where, when and how? »

At the office during work hours
At home during telework
When on the phone

Through e-mail or social media

In their free time
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Women and men, older
and younger
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Younger women most exposed to

harassments. Sexual harassments ij - l‘
and questioning of their ) [\"u. Wl‘i
competence. B | g

Spy———— LR

| ep B
Men are exposed to threats a bit 4 L .Iw
more often. 7
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Insufficient routines and follow-ups

“Ingen har pratat med mig efterdt om det intrdffade”

Har inte haft nagot uppfoljande samtal efter
handelsen rapporterats

60%
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20%
20%

10%

0%
Trakasserier Hot Vald

Diagramtext: Har din chef f6ljt upp det intriffade med dig?
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Insufficient routines and follow-ups

Was the incident reported to the Work Environment Authority?
80%

70%
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. _
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Ja Nej Vet ej

mHot  Vald
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Insufficient routines and follow-ups

Was the incident reported to the police?
70%

60%
50%
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0%
Ja Nej Vet €j
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Threats and violence iIs a societal
problem

The results from Finansforbundet’s survey is in line
with corresponding studies made amongst employees
in municipal- and state agencies.

“It is not the employer’s fault that I was
threatened. Not so much they can do, but it
is a societal issue. It has become tougher

and more violent and it shows even here at
the bank.”
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Some conclusions from the study

T M @ %2

Report, report and keep  Followup all ~ Support the managers Cooperate with the
reporting incidents with the union
employees
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Finansforbundet means that:

Finance employees have to be able to perform their tasks related to anti-money laundering
rules without being threatened, otherwise there is a risk that the legislation becomes
ineffective.

Legislators and employers/companies have a responsibility to ensure that finance employees
can comply with the anti-money laundering rules in a safe and secure way.

The finance employees have a key role in the fight against money laundering. The employees’
perspectives, experiences and knowledge has to be taken into consideration in legislation and
impact assessments.

The finance sector’s work against money laundering is extremely important and should be
intensified. However, the finance sector and the employees cannot stop the money laundering
on their own, the problem has to fought by several actors on many different levels in society.



Policy work

Finansforbundet s
Sponsrad - Betalas av Finansférbundet

Hot, vald och trakasserier mot anstallda i
finansbranschen ar ett vaxande problem.
Uppropet Trygghetslarmet &r en uppmaning till
bade medarbetare och arbetsgivare att
uppmérksamma en ohéllbar situation. Skriv
under och larma for en forandring du ocksa!

& Om den har annonsen

"HAN FORMADE
HANBERNA TILL EN
PISTOL OCH SIKTADE

PA MIG.”

FINANSFORBUNDET.SE
Stoppa hot och vald i
finansbranchen!

V A finans
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Trakasserier och grova hot okar
mot anstalldai finansbranschen

HEIen av alla finansanstElkan
upprer bt de har blivil uisstin
B6r ok, iraknsserier cller vild
itjlimsten Fardvarne ingar
offla i riminelln n@iverk. Sam-
tidigt finns det en temdens
Iilanad chefer st Lonn mer pro-
hmm;ll’m

Alice Aveshapen
Arrarthapragrd o

friin firtrormdevida om en vix-
amile problematik. Dot 3r=Arskilt
utbrett pé wlxdimgskontoren. Mr
har B procemt av de anstliida
biiwil trakasscrade och 2 procent
hotaide,

Wi kr cprmitiigen imte rdina-
e, Dt har Funmits si unsker
om Ifingre tid, slger Uirika Bofini-

Kxinmor Ar mer uisatin (3 gro-
wa krnkassericr In min. Min m-
shitts § nigot sifiere mstrickning

En ny mppart frin Fimansfcbun- (e ho

det wisar abt anstika inom fi-
mamshramschen upplewer sn ar-
betsplais som otrygz. Nisinm
diften har blivit trmkasscrde of-
ler grovi [rollmpade av kumder
die senasie bre dren. Tio procent
Iar bdivit hotade och tvd procent
Iar blivit wisatia B fysskt vkl
Fiir tvil procent har Svertrildel-
sernn skett ubanddr arbeistid,
amd amnat i de anstAikins pri-
valks hem.

I rapporien finns viiimesmdl
frin finnmsanstfiika. En persom
sllger att den na har upp sk
e e
“Kumien Bolade atl ta livel ay
=57 inme ph bamken™ berlliar em
fimansanstdikl,
~Kunslem sa att den skulle kun-
na glira vad som belst mot mig,
och abt imgen av mina kodlegor
siulle it finger Bir att
hﬂm%wmrnnlﬁm
Shadicn, som bygger pd en en-
ki underslkming dir 1 000 an-
silikin svarat, gjordes ofter larm

Ubrika Bo2thius berSitar att det
afta rlir sy om kriminella kunder
som dgnar sig 4 pesninghvli.
De=ssa persomer har cit storl ot~
och wikisknpital att g
Finansamsidiida har samiidigt
lamgighcnde skyldigheler atl
identiliern och Brhindra Brsli
1Nl penmi vilken inmetlle
attdenn [l nmnar i skoil-
linjemn
Dt Ar inke rimligl at bankan-
sifllida skn hanbern ndrmast pali-
sifir wppgifter. Det blir B myck-
of amsvar sam den en-
skilde, sger Ulrika
wisar ocksd atf bris-
\nnsie l.q:pl-ﬂlr.lng frim arteisgi-
varnas sida &r cit vanligt pro-
bilcm.

Aven om merparien ov ala in-
cidenter anmils imermt Ar det
redativi £ faill s leder il ndgon
form av fitgfird Mer In en tredje-
el av alla som wisabts B hot of-
ler wild i tjfinsten bar inte haft

nigol uppfjande saminl med
sin chief.

Alhariign incidenber skn enligt
artsetsmitiilagen anmdias til Ar-
betsmiljiverket.

Dietin verkar inbe ha skett i till-
rilckligt hilg uistrdciming. Rap-
poricn visir ol endas 23
av de som har bivit uisatta @r

Jag trar tyvll r alt mdmniskar
vlnjer sig, bide anstfilds och
cheder. [t har blivit normalise-
rat oot sedan har man eycked att
gfim i furigt. Mamga arbetsplal-
ser har natimes, men stressen kan
lexia till alt de imie efteriews, Che-
fﬂllir:lﬂ'ﬂhnl‘tuﬂﬂ.iﬂ.llﬂ
fir jobbagt akt prata om, slger U
ikn Holihius.

wiikl med sllkerhet wet att det har — riln

ammilis vidare Gl Arbctsmiljil-

werkel
b b4
P4 en del stdllen Er
det behdvas nya
rutiner. Facklig
representation ar
enannan viktig
parameter.

Ulrikn Bolrhins
P Finansmrinmder.

~Fick uppiatinimgen att chefen
barn villie alt imcidenben skulle so-
pas umdier matian, at jag var job-
big som ammiic berditar en G-
mansanstikl,

“Chvciem lyzmade pi vad jog .
Men nickade mest bam och sen
hdnde inget mer. Ingen incident-
rapysa, ingen Merkoppling Seer-
Envudiagel

" vilbnar en annan

Varfar tror du ait visss chefer
will boma mer died imtriitede?

Imie heller hot och vkl byoks
polisnnmiias i nigon stfirme m-
strdckning. Endast 72 Ly
die som Bl uisatia [Br kot cller
vl uppger ait hindelsen polis-
anmikies

Syl trigmr Ulirika Bolthivs om
vilim figlrder som behdver tas
[Br att loamma il ekt med den
uisalta arboismiljln som fimans-
anstdikia befimner sig i.

Hon tror att rapporicn kom-
mer Al belysa probiemet och b
on “spark i baken.

Pa en ded stlliem Er det behll-
vas nutiner.
hbn?hmmmm
ter. Vi har sctt otf milfds oot dia-
logen mellan anstilida och clee-
fier bilir Bittre mir det fnes ot
fackligt ombaxl.
Finansrbundel har ocksd cit

il it
Vi vl it et srafiritsiga
siyriiet s Bver: Girova, traknsse-
rier mot anstilida borde list-
Insmid ofreande och gesymma
sirafi. Det borde vara en fBrsvd-

mnde costdndighset att boln m-
gon som fri Glest m
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\9 Thank you!

Ella Sjédin


mailto:Ella.sjodin@finansforbundet.se

